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LEGAL AID — VIRTUAL OFFICES 
Statement by Attorney General 

MR J.R. QUIGLEY (Butler — Attorney General) [2.08 pm]: I recently had the pleasure of opening Legal Aid 
Western Australia’s sixteenth virtual office, located at Clarkson Library in my electorate of Butler. I shared that 
honour with Tracey Roberts, the Mayor of Wanneroo. The virtual offices are an initiative of Legal Aid’s CEO, 
Dr Graham Hill. They use advanced technology and innovation to improve access to justice for people living in 
outer suburban and regional areas where there is limited access to physical Legal Aid offices. Each virtual office 
is fitted with a state-of-the-art video screen that connects to Legal Aid’s head office for face-to-face appointments 
with a Legal Aid lawyer. 
Virtual offices are located in community centres across Western Australia and are hosted by partner agencies, 
including the Citizens Advice Bureau of WA, community resource centres, Hope Community Services, Karrayili Adult 
Education Centre, youth justice services and now the City of Wanneroo. These organisations use their local 
knowledge and relationships to help community members identify legal issues and connect them with Legal Aid 
services. I understand that Legal Aid hopes to continue to open more virtual offices, with the next ones planned 
for Manjimup and Narrogin. 
I launched Legal Aid’s first virtual offices in 2019 in the outer suburban centres of Armadale, Joondalup and Midland, 
and in the regional centres of Esperance, Fitzroy Crossing, Halls Creek, Karratha, Leonora, Mandurah and 
Meekatharra. Since then, further offices have opened in Fremantle, Kwinana, Rockingham, Busselton, Jurien Bay 
and now Clarkson. To date, more than 2 160 legal services have been delivered through those virtual offices. More 
than 68 per cent of people receiving assistance have been new clients accessing Legal Aid’s help for the first time. 
This initiative is making it easier for these people to access legal information and advice at an early stage, helping 
them to resolve their matters quickly with improved outcomes. 
I commend Legal Aid WA, the City of Wanneroo and Clarkson Library on their successful collaboration, which 
has delivered this important new service to the local community. 
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